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Media Desk via e-mail CorporateComms-PressOffice@psni.police.uk.  Further information on this 
can be found at the following link https://www.psni.police.uk/about-us/our-departments/strategic-
communications-and-engagement. Please note that enquiries submitted via this process will be 
handled separately at the Organisation’s discretion, outside of the provisions of the FOIA, and there 
is no obligation to provide requested information through this route. 
 
If you are dissatisfied with how your request was handled by the PSNI under the Freedom of 
Information Act (FOIA), or with the outcome of your request, you can submit a request for an internal 
review to be undertaken by an independent decision maker. In the event that you require a review, 
please outline the reason for your dissatisfaction, in writing, by emailing 
CorporateInfoBranch@psni.police.uk.  Alternatively, you can write to: Corporate Information 
Manager, Corporate Information Branch, PSNI Headquarters, 65 Knock Road, Belfast, BT5 6LE. 
 
Please submit your written request for review within 40 working days of receiving our initial response. 
Regrettably, and in line with the Information Commission’s guidance, requests for review submitted 
after this timeframe will not be accepted. Further information can be found at the following link: 
https://ico.org.uk/for-organisations/foi/freedom-of-information-and-environmental-information-
regulations/request-handling-freedom-of-information/   
 
If, following receipt of the PSNI’s internal review response, you remain dissatisfied with how your 
request has been handled you have the right, under Section 50 of the Freedom of Information Act, to 
make a written complaint to the Information Commission via their website: Make a complaint | ICO 
(https://ico.org.uk/make-a-complaint/).  Alternatively, you can write to: ‘Information Commission’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
In most circumstances, the Information Commissioner will not investigate a complaint unless an 
internal review procedure has been carried out however, the Commissioner has the option to 
investigate the matter at their discretion. 
 
Please be advised that PSNI replies under Freedom of Information may be released into the public 
domain via our website at the following link: Freedom of Information | PSNI. 
 
Personal details in respect of your request have, where applicable, been removed to protect 
confidentiality. 


