m MNorthern Health
4 and Social Care Trust
Freedom of Information Request SB250222

This is a request for information under the Freedom of Information Act for
information on Primary Care Talking Therapy Hubs.

Please provide the following information for the period April — December 2021:

Question 1 - No of referrals received.

A total of 2053 referrals to the service for the Period April — Dec 21 broken down as
follows;

AntrimBmena - 634
Causeway - 421
East Antrim - 795
Mid Ulster — 203

Question 2 - Breakdown of waiting time data, measured from referral received
from the GP to first appointment, as follows:

i. Longer than 1 month —

ii. Longer than 3 months

iii. Longer than 6 months

iv. Longer than 12 months

Provider receives service user self-referrals and not referrals from General
Practitioners as initially anticipated due to concerns GPs had regarding GDPR
Legislative Requirements.

Unable to provide this breakdown of waiting time

First contact is sought within 15 working days of referral detailed received into the
service. Where the initial telephone conversation is held past 15 working days is
generally because the service was unable to establish contract with the client or
another date for contact was arranged as agreed with the client.

Question 3 - Average number of sessions provided:.

1:1 sessions Group Sessions | Total Sessions
AntrimBmena | 1581 98 1679
Causeway 1975 23 1998
East Antrim 1842 96 1938
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MidUlster 395 38 433

Question 4 - Breakdown of modality utilised i.e. face to face, video, telephone.

Unable to provide data as not a key requirement of the specification to track modality
and therefore not a KPI or Outcome measure on the monitoring return.

Question 5 - Outcomes of treatment recorded.

Unable to provide data as not a key requirement of the specification to track
Outcomes on the monitoring return.

Question 6 - Demographic and geographic data.
Trust wide service delivery across all the four Trust Localities of the NHSCT.

Question 7 - Details of geographic areas currently not serviced by the PCTT
Hubs.
All areas on Trust covered.

Question 8 - Work undertaken to expand the capacity and reach of the PCTT
Hubs during 2021/22:

All areas on Trust covered

Question 9 - Budget and anticipated underspend for 2021/22:

21/22

Budget £327,000
Projected Spend £302,000
Underspend £27,000

Question 10 - Projected budget for 2022/23:

22/23
Projected Budget | £327,000

Please note answers to Question 9 and 10 above relate to the Emotional Wellbeing
Hubs (Link Contract) only.
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